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The Top Ten Things To Know Before Choosing Your

Dental Care Provider

Welcome Letter from Dr. McElroy
I and my team at McElroy Smiles By Design understand
how overwhelming ﬁnding a new dentist can be. As
with the search for any medical professional, it can be
diﬃcult to know which criteria to prioritize and which
questions to ask. The search can become even more
diﬃcult if you need a dental care provider for your
child. After all, trips to the dentist during a child’s early
years will likely play an inﬂuential role in his or her
lifelong relationship with dental health.
Whether you are looking for a dentist for yourself or
your entire family, I want to help you successfully ﬁnd
the dental oﬃce in North County San Diego that best
ﬁts your individual needs. This is why I have written this
report, “The Top 10 Things To Know Before Choosing
Your Dental Care Provider.” These ten key factors will
help you to pinpoint your own priorities, and they
will also equip you with speciﬁc questions to ask any
potential new care provider.
As you read this report, I invite you to hold McElroy Smiles By Design to the exacting standards
listed here. Since 1990, I have striven to create a dental facility and team that provides the
most eﬃcient, comfortable, and advanced dental care available, while also maintaining a kind,
compassionate, and relaxing oﬃce atmosphere. While you read ahead, you may decide that
McElroy Smiles By Design is the ideal ﬁt for your needs, or you may not. Either way, I wish you
a lifetime of dental health and glowing smiles.
To Your Healthiest Smile,

Dr. Greg McElroy
Dr. Greg McElroy
P.S. When you are ready, call our Encinitas dental oﬃce to take advantage of our $99 Dr. McElroy
New Patient Dental Health Exam, which includes your preventative cleaning, oral health exam,
x-rays, and treatment consultation. Call 760.621.7249 or visit www.DrMcElroy.com to schedule
your appointment today!

760.621.7249

www.DrMcElroy.com
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Do They Have
Extensive Experience?

When it comes to the health and aesthetics of your smile, having experience is key. Some
questions to ask a potential dentist include how long they have been practicing, how many
patients they have helped, and whether their experience includes the speciﬁc type of treatment
or dental care that you need. By choosing a dentist with considerable experience, you increase
the likelihood that they have already encountered and successfully treated numerous patients
with similar needs to your own. This, in turn, helps to ensure that your own dental care will
proceed smoothly and comfortably.

As the founder of McElroy Smiles By Design, Dr. Gregory McElroy is one of San Diego’s leading
cosmetic and restorative dentists. He was among the ﬁrst few doctors in California to be
certiﬁed to administer conscious sedation, and he has spent years honing his expertise by
studying nationwide with top clinicians such as Dr. Bill Dorfman of ABC’s Extreme Makeover.
At our Encinitas dental oﬃce, our doctors have helped to improve over 15,000 smiles since
1990 through a wide variety of dental treatments that range from preventative dental cleanings
to cosmetic makeovers with Invisalign or veneers to complete dental transformations with Allon-4 dental implants. This extensive experience and knowledge allows our doctors to provide
expert, professional care that matches each patient’s unique needs.

760.621.7249
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One in three Americans experience anxiety when it’s time to visit the dentist. Don’t let
nervousness ever stop you from getting necessary preventative care or any other important
dental treatment. With sedation dentistry, you can kiss anxiety goodbye and relax throughout
your treatment. Don’t just ask your potential dentist whether they oﬀer sedation dentistry
however; ask if they are certiﬁed in IV sedation. While many dentists may oﬀer nitrous oxide or
oral sedation, fewer than 1% of dentists nationwide are certiﬁed to administer IV sedation. By
choosing a dentist who is fully certiﬁed, you can feel conﬁdent that your dental care provider
has taken the extra time to fully study and master safe sedation in all its forms.
Thanks to Dr. McElroy’s certiﬁcation in sedation dentistry, our Encinitas dental oﬃce is able to
oﬀer three diﬀerent types of dental sedation: nitrous oxide, oral sedation, and IV sedation. Dr.
McElroy has well over two decades of experience helping patients with safe, supervised dental
sedation, and he is one of only 1% of dentists nationwide who have been certiﬁed to provide
IV dental sedation.

760.621.7249
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Can They Transform
Your Smile in as Little
as One Visit?

Some dental oﬃces may require you to schedule numerous visits across weeks or even
months before your smile transformation is complete. The time and ﬁnancial commitment of
this can end up discouraging you from pursuing your healthy, conﬁdent smile. Avoid this type
of problem by asking your potential dentist if they have the in-oﬃce capability to transform
your smile in a single visit.
At McElroy Smiles By Design, we want your smile makeover transition to be as seamless and
comfortable as possible. Thanks to our in-house technology, we can provide single-day smile
transformations with a variety of treatment options, including teeth whitening, same-day
CEREC crowns, All-on-4 dental implants, and more. Schedule a consultation with one of our
cosmetic and restoration dentists to learn more about the remarkable ways you can revitalize
the look and function of your teeth in as little as one visit.

760.621.7249

www.DrMcElroy.com
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Do They Oﬀer
Emergency Appointments?

When your tooth hurts, it hurts nearly as much to be told that there are no appointments
available for several days, if not weeks. When choosing a dental practice, it is an absolute
necessity for you to know that if you are in pain, your dental oﬃce will be there for you. You
may often ﬁnd that dental practices are booked weeks in advance, leaving little wiggle room
for emergency visits. You should feel conﬁdent that when you need your dentist, you will be
able to see them at once.
When it comes to our Encinitas dental team, you are our number-one priority. We know what
tooth pain feels like and how important it is to bring you relief. We keep openings in our
schedule to cater to our patients, new and existing, for when they are feeling pain. If you call
in the morning, we will be able to see you in the afternoon. If you call in the afternoon, we will
ﬁgure something out so that you can see us as soon as possible. Our dental team cares about
you and your comfort, and you can count on us when an emergency arises.

760.621.7249

www.DrMcElroy.com
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Do They Oﬀer
Advanced Technology?

Many dentists can at least oﬀer cleanings, ﬁllings, and other general dentistry basics. However,
if you have a dental emergency that requires an extraction, root canal, or implant, you are
often referred to another dentist who specializes in your needed solution. By choosing a dental
oﬃce with an all-service facility and advanced technology, you can avoid a situation where you
suddenly must see an unknown care provider for a major dental procedure.

McElroy Smiles By Design has a state-of-the-art facility that allows our doctors to perform a
wide variety of advanced dental procedures. If you or a member of your family ever needs
a root canal, wisdom tooth extraction, gum therapy, dental implant, or another signiﬁcant
treatment, you can rest easy knowing that your health needs will be handled by your own
trusted dentist, not by a stranger.

760.621.7249

www.DrMcElroy.com
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Do They Oﬀer
Scheduling Flexibility
Around Work & School?

Many dental oﬃces only oﬀer limited hours that coincide with the typical school or work day.
This can make it diﬃcult to schedule an appointment that doesn’t disrupt your day. Before
committing to a new dental care provider, check out the oﬃce hours. Find out if the dental
oﬃce has ﬂexible hours to meet your scheduling needs.
At McElroy Smiles By Design, we want to work around your schedule, not vice versa. To help
accommodate your schedule, we have adapted our hours to include appointment availability
both before and after your typical work and school day hours. Our goal is to make it as
convenient as possible for you to get your dental work done with a schedule of appointments
that work for you.

760.621.7249

www.DrMcElroy.com
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Do They Accept
Most Insurances

Many people simply ask whether their potential dentist accepts their current insurance and
stops there. Unfortunately, insurance coverage can easily change every few years. Perhaps
your employer decides to go with a diﬀerent insurance plan, or maybe you decide to change
plans yourself. When this happens, it can be a hassle to suddenly discover that your dental
oﬃce doesn’t accept your new insurance. One way to avoid this pitfall is to ask your potential
dentist whether they are in-network with most insurances, and ask if they are out of network
with any major providers. This increases your chances that you can stay with your trusted
family dentist when your coverage changes.
At McElroy Smiles By Design, we accept most dental insurances and will gladly ﬁle all insurance
paperwork on your behalf. We will also work closely with your insurance company to ensure
that you get the maximum beneﬁts for your dental care. We understand how frustrating
insurance can be. Our goal is to simplify the process so that you can focus on what really
matters – your smile!

760.621.7249

www.DrMcElroy.com
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Do They Oﬀer Free
Retainers for Life?

It’s a wonderful feeling to ash your conﬁdent smile once your Invisalign treatment ends.
However, keep in mind that your teeth may be able to shift back to their old position without
careful attention. This is where retainers enter the picture. By following your dentist’s instructions
and wearing your retainer consistently, you can ensure that your brand-new smile will last a
lifetime.

What happens, though, if your retainer breaks? Replacing a retainer can be quite costly. To
avoid ﬁnding yourself in this position, ask your potential Invisalign provider whether they oﬀer
insurance that covers retainer replacement.
At McElroy Smiles By Design, we automatically provide you with FREE replacement insurance
for broken retainers for as long as you continue to receive your preventative cleanings at our
Encinitas dental oﬃce. All you need to do is bring us the broken pieces, and we will exchange
them for a new retainer at no cost to you. It’s that easy!

760.621.7249
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Do They Oﬀer
Any Guarantees?

It is very rare to ﬁnd a dentist that oﬀers a guarantee for the treatments they provide. If they
do, you may ﬁnd that it is isolated to the speciﬁc treatment options that get hardware or
materials from a 3rd party manufacturer. Even then, you will discover that you must work with
the manufacturer directly, rather than the dental oﬃce that provided the treatment. Ask your
dentist in advance of treatment whether they oﬀer any guarantees on the care they provide,
and make sure to check the ﬁne print for loopholes!
McElroy Smiles By Design provides multiple guarantees, because we believe strongly in
standing behind our work. Take a look at the following ways we strive to provide the most
exceptional experience for you and your family…
• 100% Satisfaction Guarantee. If at any point during treatment, you feel less than
100% satisﬁed with the care you are receiving, let us know! We will do whatever we
can to ensure your experience with us is both comfortable and enjoyable.
• Treatment Warranties. We oﬀer lengthy warranties on a number of our cosmetic
and restoration treatments, including dental crowns and veneers. Call one of our
friendly team members to learn more!
• Same-Day Emergency Appointments. We know that if your teeth or gums hurt, you
don’t want to suﬀer through one more day of pain. If you call in the morning, we will
be sure to see you in the afternoon. If you call late in the day, we will make sure you
can be seen by the next morning.
• Don’t Miss School or Work. We know that it is diﬃcult to spare time for a routine
appointment while you are working or at school. This is why we have adapted our
hours to include appointment availability both before and after your typical work and
school day hours.

760.621.7249

www.DrMcElroy.com
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Do They Oﬀer
a First-Time Patient Special?

Not many dental oﬃces oﬀer a ﬁrst-time patient special, so be sure to take advantage of the
opportunity when you ﬁnd one who does! A new patient special should provide you with
the opportunity to experience your new dental team at a reduced cost, so you can have a
chance to decide if they are the right ﬁt for you and your family. To get the most from this ﬁrst
appointment, you should ask any questions you may have and get to know the staﬀ and the
dentist. Be wary of specials that only provide a low-cost or free exam but then charge premium
prices for your cleaning and x-rays!
If you schedule an appointment at our Encinitas, CA, dental oﬃce, you will be able to enjoy our
$99 Dr. McElroy New Patient Dental Health Exam. This oﬀer provides you with a professional
dental cleaning, a complete oral exam with x-rays, and a thorough, educational consultation
with one of our highly experienced dentists.
If you are interested in advanced dental treatments such as sedation dentistry, Invisalign, or
All on 4 dental implants, we will be happy to take the time during your initial appointment to
educate you fully on your options and help you to choose the best treatment for your lifestyle
needs.

760.621.7249

www.DrMcElroy.com

12

The Top Ten Things To Know Before Choosing Your

#

11

Dental Care Provider

Do they Oﬀer
Flexible Payment Options?

you.
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Closing Letter from Dr. Greg McElroy
Dear Friend,
I hope this report was informative! If you’ve already
seen another dentist, I encourage you to follow up with
them and ask any new questions or concerns based
on what you’ve learned today. If you still ﬁnd yourself
unsatisﬁed with your dentist’s answers, I invite you to
visit our oﬃce in Encinitas, CA, for a second opinion or
for your next general cleaning.
I understand that there is much to consider when
choosing a new dentist. In fact, I’m sure I could have
doubled the length of this report! I am conﬁdent,
though, that the information you have now will help
you choose the right North County San Diego dental
oﬃce for your needs. More importantly, please know
that I am available to answer your questions and help
you ﬁnd the best options for you and your loved ones.
If you have any questions for me or my team at McElroy Smiles By Design, feel free to call us
at 760.621.7249. We will be glad to answer any questions you may have.
To Your Healthiest Smile,

Dr. Greg McElroy
Dr. Greg McElroy
P.S. When you are ready, call our Encinitas dental oﬃce to take advantage of our $99 Dr. McElroy
New Patient Dental Health Exam, which includes your preventative cleaning, oral health exam,
x-rays, and treatment consultation. Call 760.621.7249 or visit www.DrMcElroy.com to schedule
your appointment today!

760.621.7249

www.DrMcElroy.com

14

760.621.8700 • www.DrMcElroy.com

